
WHAT IS Skype? 

Skype is a popular software application that uses the 
internet to make free audio and video calls. The application 
is free to use and it is free to make audio or video calls over 
the internet to other Skype users. Skype can also be used as 
an instant messaging application, allowing text messages to 
be instantly sent for free between Skype users. Skype also 
has a paid service where calls can be made from the Skype 
application to a standard telephone.

As Telecompaper reported in September 2011, Skype is 
Australia’s most popular internet audio and video call 
application with 663 million users registered worldwide. 
According to the Skype Numerology blog, approximately  
124 million are active users and 16% come from the Asia-
pacific region.

WHy Try Skype? 

The popularity of Skype is based largely on the ability to 
make free audio and video calls worldwide between Skype 
users, providing a reasonably fast and stable internet 
connection is present. Skype is especially beneficial when 
used across large distances where phone calls can be 
expensive. Some mobile companies such as Vodafone 
Australia also provide Skype services that piggyback their 
3G network allowing Skype calls effectively for free without 
incurring any voice or data charges. 

For people with disabilities Skype also provides some 
significant benefits. One of the biggest is the ability for 
users of sign language, such as people who are Deaf, 
to make sign-based video calls for free. people who 
are Deaf or hearing impaired but do not use sign 
language often use the instant messaging feature. 
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Skype FOr WInDOWS -  
keybOArD nAVIGATIOn SuppOrT

Skype for Windows contains a feature to assist people who 
rely on the keyboard for navigation. This feature, discussed 
in the Skype Help pages, is called ‘keyboard navigation’ and 
can be turned on using the following instructions: 

1) Select the ‘Tools’ pull-down menu. 

2) Go to ‘Accessibility’ and select ‘Keyboard Navigation’.

This allows for the ‘Alt’ key plus a letter to view a particular 
menu item. The selections can be found in the Skype Quick 
Reference section. 

Skype FOr MAc 

User feedback has indicated that Skype on the Mac works 
well with the built-in accessibility tools found in Mac OS such 
as the VoiceOver screen reader. 

Skype FOr THe IpHOne, IpAD AnD IpOD TOucH 

User feedback has indicated that the latest version of Skype 
for iOS-based devices such as the iPhone, iPad and iPod 
Touch is compatible with the built-in accessibility tools such 
as the VoiceOver screen reader. 

cOnTAcTInG Skype FOr Help AnD OTHer 
cOMpATIble DeVIceS 

While the accessibility of Skype has been generally  
good on popular operating systems and devices, this is  
often not the case on other devices, especially customised 
devices that run a non-standard version of Skype or a 
customised Linux operating system that does not contain  
the necessary accessibility features. For specific information 
on the accessibility of Skype on your platform, refer to the 
Skype support website, support.skype.com, or contact  
Skype directly. 

uSInG Skype FOr THe FIrST TIMe 

DOWnlOADInG AnD InSTAllInG Skype 

Instructions on how to download and install Skype for your 
particular computer or device are available on skype.com. 

creATInG A Skype AccOunT 

In order to make free Skype calls to other Skype users, you 
must first create an account. To create a Skype account: 

1) Open Skype on your computer or device.

2)  Select the ‘Don’t have a Skype name?’ option. This will 
open a new window.

3)  You will be prompted for your name. Enter your name in 
the box provided.

4)  You will be asked for a username and password. Select 
your own username and password and enter it in the 
boxes provided. 

5)  Follow any additional instructions until it is confirmed that 
you have completed the process. 

Please note that these instructions may differ slightly 
depending on the type of computer or device that you are 
using. Additional information can be found in the Starting 
Skype section on the Skype website. 
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Skype FeATureS 

Here’s a quick tour of the most common Skype features: 

•  Contacts: search for people you wish to call or message and add them into 
your personal contacts list. 

• Voice call: making a voice call to a contact, like using the telephone.

•  Video call: making a video call to your contact. This allows you and the contact 
to see and hear each other. 

•  Instant Message (IM): this feature allows you to send a short text message to 
your contact.

Skype AcceSSIbIlITy ISSueS 

The Skype application is available on many different devices including  
computers, smartphones and tablets. While not all versions of Skype are 
accessible, the current versions that run on the most devices generally work  
well with assistive technologies. 

OVercOMInG Skype AcceSSIbIlITy 
ISSueS: TIpS AnD TrIckS 

The research conducted by Media Access Australia and feedback from Skype 
users has provided a number of accessibility tips to help make Skype audio and 
video calls and send instant messages. 

Skype FOr WInDOWS - Screen reADer MODe

Skype for Windows contains a feature to assist screen reader users. This feature, 
discussed in the Skype Help pages, is called ‘screen reader mode’ and can be 
turned on using the following instructions: 

1) Select the ‘Tools’ pull-down menu.

2) Go to ‘Accessibility’ and select ‘Screen Reader Mode’.

This should greatly improve the compatibility of your screen reader with Skype. 
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SIGnInG InTO Skype 

To sign into Skype

1) Open Skype on your computer or device.

2) Enter your username in the ‘username’ box. 

3) Enter your password in the ‘password’ box.

4) Select the ‘Sign in’ button. 

ADDInG cOnTAcTS 

To add a contact into Skype: 

1) Open Skype on your computer or mobile device.

2) Sign into Skype. 

3) Go to the ‘Contacts’ menu and select ‘Add a contact’.

4)  You will be presented with a search box. Enter in the 
name, username or email address of the contact you are 
searching for, then select the ‘Add’ button.

5)  Your search results will appear. Select the person you are 
searching for followed by the ‘Add contact’ button. 

Please note that these instructions may differ slightly 
depending on the type of computer or device that you are 
using. Additional information can be found in the Add Contact 
section on the Skype website. 
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MAkInG A VOIce cAll TO A cOnTAcT 

To make a voice call in Skype, you will need to use a 
computer or device that has a microphone and speaker.  
To call a contact: 

1) Open Skype on your computer or device.

2) Sign into Skype. 

3)  Find the person you wish to call on your contacts list.  
This should be visible as soon as you sign into Skype. 

4)  Check that the person has a ‘tick’ next to their name or  
is indicated as ‘online’. This means that the contact can 
be called. 

5) Select the contact.

6) Select the ‘Call’ button. 

7)  After a short pause you should hear a dial tone. If the 
person is available, they should answer your call and you 
can start talking. 

Please note that these instructions may differ slightly 
depending on the type of computer or device that you are 
using. Additional information can be found in the Calling 
Someone Who’s On Skype section on the Skype website. 

MAkInG A VIDeO cAll TO A cOnTAcT 

To make a video call in Skype, you will need to use a 
computer or device that has a microphone, speaker and a 
video camera such as a webcam. To call a contact: 

1) Open Skype on your computer or device.

2) Sign into Skype.

3)  Find the person you wish to call on your contacts list.  
This should be visible as soon as you sign into Skype. 

4)  Check that the person has a ‘tick’ next to their name or 
is indicated as ‘online’. This means that the contact can 
be called. 

5) Select the contact.

6) Select the ‘Video Call’ button. 

7)  After a short pause you should hear a ringing tone. If the 
person is available, they should answer your call and you 
can see the person and start talking. 

Please note that these instructions may differ slightly 
depending on the type of computer or device that you are 
using. Additional information can be found in the Making a 
Video Call section on the Skype website.

InSTAnT MeSSAGInG A cOnTAcT

In addition to phone and video calls, it is also possible to 
communicate with your contact by typing an instant message. 
This is particularly useful when using an unreliable internet 
connection. To use the instant messaging feature: 

1) Open Skype on your computer or device.

2) Sign into Skype.

3)  Find the person you wish to call on your contacts list.  
This should be visible as soon as you sign into Skype. 

4)  Check that the person has a ‘tick’ next to their name or  
is indicated as ‘online’. This means that the contact can 
be called. 

5) Select the contact.

6)  Select the conversation box and start typing. Once you 
have finished your message, press Enter. Your message 
should appear in the conversation window. 

7)  Messages typed by your contact should also appear in 
the window. To reply, type in another message and press 
Enter. Continue this process to continue the conversation. 

Please note that these instructions may differ slightly 
depending on the type of computer or device that you are 
using. Additional information can be found in the Sending 
Instant Messages section on the Skype website. 
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Skype acceSSibility Quick refereNce
GenerAl reSOurceS 

•  Skype accessibility help for Windows: support.skype.com/en-gb/faq/
FA3381/How-do-I-turn-on-keyboard-navigation-or-screen-reader-mode

• Skype support: support.skype.com/en/

•  Contact Skype: support.skype.com/en/faq/FA1170/How-can-I-
contact-Skype-Customer-Service

•  Download Skype: www.skype.com/intl/en-us/get-Skype/

•  Starting Skype: www.skype.com/intl/en-us/support/user-guides/ 
start-Skype/

•  Adding a contact: www.skype.com/intl/en-us/support/user-guides/
adding-contacts/

•  Calling someone who’s on Skype: www.skype.com/intl/en-us/support/
user-guides/calling-someone-whos-on-Skype/

•  Making video calls: www.skype.com/intl/en-us/support/user-guides/
video-calling/

•  Instant messaging in Skype: www.skype.com/intl/en-us/support/user-
guides/sending-instant-messages/

Skype FOr WInDOWS – keybOArD SHOrTcuTS 

The keyboard shortcuts that can be enabled in Skype for Windows are  
as follows: 

commaNd meNu

alt + S Skype

alt + c contacts

alt + o conversation 

alt + a call 

Information on how to enable these keyboard features can be found in the 
Overcoming Accessibility Barriers section above.

commaNd meNu

alt + V View

alt _ t tools

alt + h help 


